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OUR VISION: 

We envision a world where improving the quality of life of disadvantaged people, 

communities and the environment is recognized and practiced as an essential part of 

doing business. 

 

OUR MISSION: 

We partner with business communities and those impacted by business to enable 

responsible business practices and to remove obstacles that limit sustainability and 

inclusive growth in the society. 

 

OUR VALUES: 

We have condensed our organizational drivers into four key elements: ethics, 

empathy, entrepreneurship and excellence 

 

ETHICS: 

We will continue to maintain and promote high standards of ethical behaviour in our 

interactions with all our stakeholders, internal and external. 

 

EMPATHY: 

We will always promote empathic participation of all our stakeholders inequitable and 

sustainable development, be it business, government or civil society. 

 

ENTREPRENEURSHIP: 

We will strive to help partners in developing innovative solutions for implementing 

responsible business practices. 

 

EXCELLENCE: 

We will promote an organizational culture that internalizes excellence through 

continuous learning and knowledge sharing. 

  



 ANNUAL REPORT 2013-2014 

 

-3-  
 

MESSAGE FROM THE PRESIDENT 

 

I take pleasure in presenting the Annual Report of Partners in Change (PiC) for the 

year 2013-2014. The year under review was marked by several significant projects, 

initiatives and changes. The organisation stayed true to its vision and mission of 

engaging with multiple stakeholders and working on different projects with business 

responsibility as the running theme. I would like to take this opportunity to highlight a 

few of these initiatives.  

Extending our long-standing engagement with IICA-GIZ on their Responsible 

Business Initiative, PiC was engaged by them to create training modules on the 

National Voluntary Guidelines and the Annual Business Responsibility Report. PiC 

was one of the members of the drafting committee of the NVGs that was released by 

the Ministry of Corporate Affairs in 2012, based on which the ABRR was suggested 

as a reporting requirement for companies. In 2012, SEBI made the ABRR a statutory 

requirement for top 100 BSE-listed companies. Creating training modules on the 

subject that PiC is so closely associated with is a matter of immense pride and 

satisfaction. We sincerely hope that our effort goes a long way in making the 

businesses aware of and sensitive towards its responsibilities towards the society 

and in turn, the society’s expectations from them.  

The projects with companies on impact assessments of their initiatives with their 

stakeholder communities allowed PiC to be on the ground; explore and understand 

the delicate relationship the companies share with communities. The impact 

assessment project with National Mineral Development Corporation in Dantewada, 

Chattisgarh allowed PiC to be present in one of the most under-developed, fragile 

and not to mention breathtakingly beautiful regions of the country. The experience 

was unparalleled for the insights we got from the ground.  

Like the previous year, this year too PiC was chosen as evaluation partners by 

ASSOCHAM. PiC had suggested changing the format of the questionnaire to match 

the NVGs in 2012-13, which was accepted by ASSOCHAM. The organisation, in the 

role of evaluators, was able to interact with many top-notch companies such ACC 

Ltd, Ambuja Cements Ltd, Tata Motors, GMR Infrastructure etc and understand their 

approach and activities relating to business responsibility.  
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Perhaps the most significant event, with the potential to have long lasting and far-

reaching changes in the business responsibility domain was the approval of the 

Parliament to bring into force the new Companies Act 2013.  The section on CSR in 

the Act had been a subject of much debate and discussions in the past couple of 

years. Section 135 of the Act mandates companies of a certain size and profitability 

to spend at least 2% of the profits on CSR activities; an indicative list of thematic 

areas for investment has been provided under Schedule VII of the Act. As one of the 

first organisations in the country dedicated to CSR, PiC will be closely looking at the 

changes brought about by this piece of legislation on the development and CSR 

landscape.  

Corresponding to the need for companies and CSOs to understand the changes in 

the CSR landscape, as a result of the Companies Act, the year was marked by 

increased thrust on training and capacity development. The organisation conducted 

numerous training programmes for CSOs and company representatives, to make 

them aware of the ever-changing CSR ecosystem in the country, with special 

emphasis on the CSR regulations under the Companies Act 2013. For instance, PiC 

conducted a training programme organised for the members of senior management 

of Bharat Earth Movers Limited in Bangalore. Also, through the year we continued to 

conduct events and consultations with various stakeholders to promote dialogue and 

raise awareness on issues such as better education and health through CSR and 

role of businesses in inclusive growth.  

In conclusion, I would like to offer my sincere thanks to each of PiC’s staff for their 

commitment and support to PiC's Mission and to all those individuals and 

organizations who have enriched our experience and further encouraged us. 

 

Ravi Narayanan 
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ABOUT US 

 

PiC was established as a not-for-profit organization in 1995 specifically to promote 

CSR in India. We have been a pioneer in building awareness and capacity. We make 

it easier for companies to become partners in development by promoting 

partnerships among business, disadvantaged communities, development initiatives 

and government. 

 

We collaborate both with the donor community as well as with companies, NGOs, 

business associations, governments and both national and international civil society 

organizations and networks on a wide range of innovative programmes and projects 

for promoting the practice of CSR for the all-round sustainable development of the 

society. 

 

Our team also works with development organizations, advocacy groups, 

management institutions and student bodies for promoting and integrating CSR 

education and research among the business leaders of tomorrow. We strongly 

support, promote and adhere to the principles of good governance and public 

disclosure set up by Credibility Alliance. 

 

Our services include: 

 Community Development Work: 

 Works with NGOs to build capacity for managing projects 

 Helps companies with community work 

• Baseline studies 

• Stakeholder mapping 

• Need assessments 

• Impact assessments 

 Partnerships: Market Linkages 

 Offers technical support to NGO-Business partnerships 

 Builds capacity of NGO partner 

 Assists in the set-up of social businesses based on existing projects 
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 CSR Strategy: including for SMEs 

 Offers CSR training to management and employees 

 Provides feedback on existing structures and gaps 

 Carries out assessments (tool based on National Voluntary Guidelines) 

 Prepares reporting 

 Sets up indicators 

 Advocacy: 

 Participates in government-level working groups 

 Intervenes at business schools to teach students 

 Research: 

 Mining sector 

 Garment sector 

 Paper & Pulp sector 

 Supply Chain issues: F&B / Tea / Coffee / Timber 

 Human Rights 

 Affirmative Action 

 CSR Status Reports 

 Environment 

 

PiC is based in New Delhi. 
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LIST OF PROJECTS FOR THE YEAR 2013-14 

 

I. TRAINING AND CAPACITY DEVELOPMENT PROGRAMMES 

 

PiC has always seen capacity development programmes as taking forward the dialogue and 

discussion around the subject of business responsibility. During the year, we found ourselves 

– to immense satisfaction – go through the training and capacity development value chain: 

From creating training modules on National Voluntary Guidelines (NVGs) and Annual 

Business Responsibility Report (ABRR), to delivering trainings to companies and CSOs on 

sustainability and CSR rules as per the Companies Act 2013.  

IICA-GIZ Training of Trainer Toolkit on NVGs and ABRR  

The IICA-GIZ Business Responsibility Initiative, is the bilateral cooperation project between 

the Indian Institute of Corporate Affairs (IICA), a think 

tank and training institute established by the Ministry of 

Corporate Affairs and the Deutsche Gesellschaft für 

Internationale Zusammenarbeit (GIZ) GmbH, a federally-

owned international cooperation enterprise for 

sustainable development which operates worldwide. 

The success of this platform is reflected in the release of 

the National Voluntary Guidelines on Social, 

Environmental and Economic Responsibilities of 

Businesses (NVGs, which represent a lucid understanding of BR) on July 8, 2011 by the 

Ministry of Corporate Affair under the aegis of this Project. 

(For more information: 

http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.p

df). 

The project was extended for a period of two years beginning June, 2012 to design and roll 

out activities that aid effective implementation of the NVGs and to strengthen IICA’s role as a 

leading national platform for promoting BR. Accordingly the Project approach for the 

extended period of two years is premised on two main pillars: Advocacy and Capacity 

Development of select multiplier constituencies on BR.  

http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf
http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf
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In keeping with the Project objectives, IICA-GIZ commissioned PiC to develop a Training of 

trainer toolkit (both the learner’s modules and the teacher’s module) on the NVGs and 

ABRR. The toolkit created by PiC comprises two modules, the first being a generic module 

on the NVGs and its application and the second one on ABRR. Once the modules are 

approved, IICA-GIZ plans to conduct pilot trainings and engage with potential partners who 

can deliver this training. The training will offer certification to businesses on the successful 

completion of the trainings. 

In order to make the modules meet the needs and expectations of potential beneficiaries – 

company officials – PiC organised one workshop each in Mumbai and Delhi where company 

officials participated and provided inputs on the content and delivery of a training programme 

on NVGs and ABRR.  

The modules have been prepared and submitted to IICA-GIZ for approval. A series of 

Training of Trainers workshops is expected to take place in the coming year.  

Training Programme on CSR & Sustainable Development at BEML Ltd, Bangalore 

PiC conducted an intensive training on CSR &Sustainable Development for employees of 

BEML (previously, Bharat Earth Movers Limited) in Bangalore. The company is an Indian 

Public Sector Undertaking which manufactures a variety of heavy equipments that are used 

for earth moving, transport and mining.  

The training was delivered over five days to the top management and the company 

employees. PiC created customised content to suit the needs and expectations of the 

company and its employees.  

The training was unique in the sense that PiC got to interact with employees across different 

levels and departments. It, thus, enabled PiC to convey the importance of business 

responsibility being ingrained into the very DNA of an organisation.   

CSR Partnerships Training Workshop for NGOs & Social Enterprises  

In order to help NGOs and social 

entrepreneurs to understand the new 

fundraising landscape 

and CSR ecosystem in India, especially 

in the light of the New Companies Act, 

2013, PiC conducted workshops across 
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major cities in India. The objective of workshops was to enable NGOs build their capacities 

for potential CSR partnerships  and in turn, create an enabling environment 

for strategic CSR and social innovation.  

These workshops were conducted in ten cities including Bhubaneswar, Mumbai, Delhi, 

Lucknow, Jaipur, Bangalore, Chennai, Hyderabad, Pune and Nagpur. A total of twelve 

trainings were held in these ten cities, where around 123 organisations and 157 individuals 

participated.  

II. EVALUATION AND ASSESSMENT PROJECTS 

 

Over the years, PiC has established itself as a credible agency for assessment and 

evaluation of CSR-related activities. As an independent agency, with a rich background of 

working on business responsibility, PiC has been the chosen partner for many an 

organisation in evaluating projects and programmes. A few such projects have been 

discussed below: 

Assessment of NMDC CSR Activities 

National Mineral Development Corporation commissioned PiC to conduct an assessment of 

their CSR programmes to observe their effectiveness as well as to find new avenues for the 

growth of the projects. The study aimed to assess the impact of various CSR initiatives taken 

by the company and also to gauge and report whether the perception of the company’s 

important stakeholders near its project sites has changed post these community 

interventions.  

 

The objective of the study was to understand, assess, evaluate and report on the following 

projects undertaken by NMDC: 

 Impact assessment of NMDC 

Siksha Sahyog Yojana 

 Impact assessment of Major 

Infrastructure Development 

works taken by NMDC in 

partnership with State 

Authorities in Bastar region  

 Other major CSR initiatives 

during 2012-13 (Hospital on 
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Wheels (HoW) and Integrated Village Development (IVD) programmes) 

 

For the assessment of NMDC’s scholarship scheme, the field team interacted and carried 

out a survey among 100 students in 25 schools across four districts of Bastar region.  

 

To understand the impact of infrastructure development work taken up by the company, the 

field team interacted with government officials, villagers and other who were directly or 

indirectly impacted by the activities.  

 

For the evaluation of HoW and IVD programmes, the field team conducted an exhaustive 

survey among 100 villagers in eight villages in Kuakonda Block, Dantewada. In addition, the 

field team also interacted extensively with the hospital officials and government officials  

 

The study revealed that the company has played a significant role in the economic 

development of the region. In turn, it enjoys immense recognition and respect in the region. 

However, there appeared a mis-match between what the companies thought the community 

wants and what the community actually needs.  

The development narrative and model adopted by the company to implement its CSR 

activities was not in line with the reality of the region that it was operating in. As a result, the 

company and its partners for CSR activities need to reframe their priorities according to the 

needs of the community.  

Also, having established its presence in the region and proven its commitment to the 

development of the region, it may be seen as necessary for NMDC to look at establishing a 

strategic link between its business and CSR activities.  

 

Central Cottage Industries Corporation – Assessment 

of CSR Project 

CCIC commissioned PiC to conduct the assessment of 

their CSR Project to observe the effectiveness as well as 

to find new avenues for the growth of the project. The 

study tried to gauge and report whether the perception of 

the villagers in Hardoi, Uttar Pradesh, has changed post 

their community interventions and whether there has been 

any positive change due to the intervention.  
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The intervention focused on creating an entrepreneur 

driver delivery channel for distribution and servicing of solar 

lanterns to 40 households in the first phase and 20 

household in the second phase in the village. A centralized 

Solar Charging Stations (SCS) was set-up in villages for 

charging the lanterns and providing the lanterns daily on 

rent to households and enterprises.  

 

The objective of the study was to understand and report on the following: 

 

 community inclination towards the usage of Kerosene practice as a result of 

corporation’s intervention 

 Social, Economic and Environmental benefits accruing from the use of the Solar Lantern 

given by the Corporation  

 Level of acceptance of the Product by the villagers  

 

The study was conducted in Mohan Purva village that comes under Rara Gram Panchayat, 

in the district of Hardoi, Uttar Pradesh.  

 

The evaluation focused on three principal aspects – economic value, social value and 

environmental value added by this CSR initiative of CCIC.  

It was found that a relatively small initiative of distribution of solar lanterns in the village 

yielded many environmental and social benefits. Based on impact and to help ensure growth 

and sustainability of the project, a few recommendations and suggestions were presented to 

the company as part of the report.  

Inclusive Development through Corporate Engagement and Market Linkages 

Christian Aid (CA) has been working in India for more than 50 years. The main focus of their 

work is tackling inequality by addressing the structural causes, particularly discrimination 

based on caste, ethnicity, gender and religion. 

 

For many years, the funding of CA has been done through London office (UK). This system 

is changing due to, among other things, changing priorities, the economic conditions of both 

the UK and India and continually increasing accountability requirements.  
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Given the changes in the funding landscape, CA wanted to explore a new organisational and 

funding model to build a sustainable organisation for the future. In addition, CA also believes 

that grassroots-level NGOs would have to begin working in partnerships with local 

companies or to look for self-sustainable social business models as the traditional donor 

funds may less available in the time to come.   

 

With the aforesaid context, the main goal of the project with CA was promotion of inclusive 

development of the marginalized section through engagement with the corporate sector via 

the following objectives: 

 

1. Capacitating CA NGO partners to engage with companies as suppliers 

2. Establishing market linkages for NGO-based enterprises 

 

Christian Aid identified seven NGO partners for the capacity building and market linkage 

support through PiC with the objective of partnering and/or engagement with companies. 

These NGOs were: 

 

1. Anhad (Dhaani), Delhi 

2. Samarthak Samiti, Rajasthan (Honey and NTFP) 

3. AfD (Delhi) 

4. Vicalp, Odisha (Turmeric and NTFP) 

5. GEAG, Uttar Pradesh (Agriculture and medicinal plants) 

6. PSS (Bihar) 

 

PiC, in the first phase, completed the assessment of two enterprises; Samarthak Samiti and 

Dhaani. The findings and gaps of the assessment have been presented to Christian Aid 

along with their partner organisation. In the second phase, PiC carried out the assessment of 

AfD and Vicalp. The following report is the outcome of the assessment undertaken for 

Vicalp. 

 

Assocham CSR Excellence Awards Assessment 

Just like previous year, this year too we were the assessment partners for Assocham for 

their CSR Excellence award.  

Last year, PiC had changed the assessment format by creating an assessment 

questionnaire based on the NVGs. Team PiC created an assessment framework, using 

which all the questionnaires received were assessed. Based on the overall performance, PiC 

interacted with officials of the following ten companies  
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 ACC Ltd 

 Ambuja Cements 

 Chambal fertilizers 

 GMR Hyderabad 

 Indus Health Plus 

 J K Papers 

 NTPC 

 ONGC 

 PNB 

 Tata Motors 

A detailed assessment report on each of these companies and their performance on the 9 

principles of NVGs were presented to Assocham, based on which they chose the winners.  

III. RESEARCH AND EVENTS 

 

Continuing the commitment towards being a knowledge leader in the area of business 

responsilbility, PiC worked on themes such as women in business, inclusive growth and role 

of business and financial mapping of companies with respect to CSR/business responsibility. 

Further, PiC also conducted a few events on inclusive growth, better health and better 

education through CSR.  

Women in Business - Oxfam 

India’s leading companies barely account for 5% female leadership, according to a study on 

the top 100 companies listed on the Bombay Stock Exchange (BSE) conducted by PiC for 

Oxfam India. The near-absence of women on the highest rungs of the corporate ladder 

brings into question the perceived image of women as leaders and decision-makers, in the 

eyes of society.  

In the face of such challenging times with regard to gender equity, it is the need of the hour 

to take active measures to create conducive policies and environments for the exclusive 

purpose of propelling growth in female employment and professional growth among female 

employees. Oxfam India, thus, commissioned PiC to create a ‘Company Ranking Index for 

Gender Equity’ and assess gender-friendly practices in the Indian business environment.  
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The objectives of the study were:  

 To understand the participation of women in managerial roles in the Indian business 

environment 

 To analyse attrition rates among female employees and their causes 

 To assess the implementation of women-friendly company policies 

 To rank companies using a ‘Company Ranking Index for Gender Equity’ to be created by 

awarding points for gender-friendly practices 

 To sensitise companies and stakeholders to the causes behind the gap in gender equity 

at the workplace 

This study required collection of internal data concerning recruitment and related policies 

within top companies listed on the BSE, in order to assess intra-company gender equity (or 

lack thereof). To this end, the Human Resources Departments of all the companies were 

sensitized to the objectives of the study and a survey was conducted among them via 

SurveyMonkey, an online questionnaire tool.  

Of the top 100 companies listed on the BSE, only 20 took the survey. About 26% companies 

refused to provide information, while the remaining 54% either never responded or could not 

be contacted.  

With this study being founded on the hypothesis of the previous study’s findings, a 

comprehensive analysis of gender equity was sought via detailed information on intra-

company practices.  

While only a fraction of the companies participating in the study limited its scope, it was 

useful to receive responses from companies with varied ownership and from diverse sectors. 

This would potentially help in identifying any trends as regards the subject covered and in 

turn, identifying solutions to issues that affect women in business.  

The study found that women working with India’s top companies have largely been assigned 

roles that do not require substantial leadership, decision-making and management skills. 

Although an attempt was made to rank companies based on their gender equity policies, all 

companies have massive scope for improvement in the area.  

Conferences – Better Health & Education Through CSR  

In the evolving context of CSR, PiC realised the need to bring together companies, civil 

society organizations and government to discuss and explore various models for 
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partnerships, innovations and implementation. With this idea of bringing together different 

stakeholders, Partners in Change organised two conferences ‘CSR, Healthcare and 

Partnerships’ and ‘Better Education Through CSR’ in 2013-14 in New Delhi. The objectives 

of the conferences were to: 

 Discuss the scope of CSR 

partnerships in healthcare and 

education 

 Explore catalysts, innovations and 

partnership models that could help 

better shape healthcare and 

education in India 

 Provide networking opportunity to 

companies, NGOs and social 

businesses to collaborate for new 

projects and/or scale up existing 

initiatives 

The speakers at the event included, CSR Leaders/Managers from companies, NGO Heads, 

sectoral experts and government officials. Participants at the event comprised company 

directors, senior management, CSR heads/managers, CSR executives, NGO heads, 

fundraising and corporate partnership teams, communication managers, social businesses, 

healthcare experts, consultancies, researchers and b-school representatives.  

 

Private Sector Engagement for Inclusive Growth In South Asia 

Recognising that in the changing world, multi-stakeholder engagement – Civil Society, the 

Private Sector and the Government –is part of the solution to critical growth and 

development issues, Christian Aid, along with Partners in Change, organised a two-day 

event with ‘inclusive growth’ as the running theme. The key objectives are to: 

 Convene a range of stakeholders (private sector players, representatives from industry 

federations, academia/business schools, CSOs and government) to discuss 

perspectives on inclusive market and innovation and the potential for scaling up pro-poor 

market interventions as well as to explore concrete ideas for collaboration in India and 

Bangladesh 
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 Discuss the results of a sector-wise gap analysis study conducted among the top listed 

companies in India and Bangladesh on their perception of inclusive growth, their 

expectations from other stakeholders, and how we envisage a shared future for all. 

 Share knowledge and best practices on innovative models of inclusive market access 

and services and also elucidate on sector wise financial mapping of BSE top listed 

companies of India. 

 Understand how different sectors of economic activity can promote inclusive growth (ex. 

for agriculture to benefit small producers and provide markets and for ICT to assist small 

producers in their access to market) 

Two working papers created by PiC were presented at the event. In the study on ‘Inclusive 

Growth and Role of Business’, team PiC spoke to 16 stakeholders from companies, public 

foundations and international development agencies to understand the rationale for 

businesses to work on inclusion and the reasons why there’s so much talk and so little 

action. The interactions revealed that most businesses have their hearts in the right place 

but were largely unwilling or unable to put their heads together. Also discussed therein were 

potential paths to collaboration and convergence.  

 

The financial mapping and sectoral analysis study focused on eight different sectors with 4-5 

companies under each of them. The rationale for choosing the eight sectors was based on 

the scope for engagement with the communities for inclusive growth and opportunities in the 

value chain to generate livelihood, empower communities and strengthen the local economy.  

 

This study found that businesses are slowly realizing the bottom-line benefits of 

incorporating sustainability into their DNA. Although the present study, due to size of the 

sample, does not allow for a trend that could be extrapolated to each sector, it clearly 

indicates to what degree the ideas around inclusive growth (at least in the sectors under 

study) remain nascent. There has been plenty of discussion around the theory of CSR, now 

it is time for some exciting ideas – in the interest of the company and the society.  
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CREDIBILITY ALLIANCE STATEMENT 

 

PiC has been a member of the credibility alliance since 2005. We adhere to the norms 

prescribed for good governance of voluntary organizations. The alliance promotes good 

governance and public disclosure and it is a consortium of voluntary organizations in India, 

committed towards enhancing accountability and transparency in the voluntary sector 

through good governance. 

 

Partners in Change Registration 

 Registered as an NGO under the Indian Societies Registration Act, 1860. (Regn. No. 

S/27252 of 1995 dt. 11th January 1995, with the ROC Delhi Administration, Delhi). 

 Under Section 12A of the Income Tax Act, 1961 with the DIT (Exemptions) (Regn. No. 

661 dated 12.12.1995, DIT (Exemption/95-96/P-456/95/661). 

 Under Section 6(1) (a) of the Foreign Contribution (Regulation) Act, 1976 (FCRA Reg. 

No. 231650962). 

 Memorandum of Association and Rules and Regulations of the Society are available on 

request. 

Our Banker 

ICICI Bank Limited 

Greater Kailash Part-1 

New Delhi-110048 

Our Auditor 

Adeesh Mehra &Co. 

Chartered Accountants, 

7/3 2nd Floor Jangpura Extension, New Delhi-110014 
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Details of governing body members 

Name Age Gender Position on board Occupation 

Ravi Narayanan 75 Male President Ex-Chief Executive, WaterAid UK 

 

S.V. Sista 

 

82 

 

Male 

 

Member 

Founder / Executive Trustee, 

Population First 

 

Pushpa Sundar 

 

72 

 

Female 

 

Member 

Former Chairperson, Winrock 

International, India, and 

independent author 

Bharat Patni 65 Male Member  Consultant 

Bhuwan 

Chaturvedi 

 

65 

 

Male 

 

Member 

Independent Director and Adviser 

Jyotsna 

Bhatnagar 

 

43 

 

Female 

 

Member 

Head CR, BP India 

Saurabh Johri 38 Male Member Observer Research Foundation 

Laura Donovan 48 Female Member / Secretary Chief Executive, PiC 

 

 None of the governing board members are related to each other. 

 The minutes of the meetings of the governing board have been documented and 

circulated. 

 A board rotation policy exists and is being practised. 

 The governing board approves programmes, budgets, the annual activity report, and 

audited financial statements. 

 The governing board ensures the organization’s compliance with existing laws and 

regulations. 
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Human Resources Policy 

 
PiC has a clear and well-structured Human Resources Policy to inform team members about 

their rights and obligations. The HR policy documents current organisational practices and 

norms in a standardised format for user-friendly reference. It contains the key policies, goals, 

benefits and expectations of PiC. The document is seen as evolving and dynamic and is 

open to additions and amendment according to the changing needs of the organisation and 

its staff. 

The HR Policy also included specific policies affecting team members such as: 

A. Diversity Policy (Affirmative Action / Disabilities / HIV-AIDS) 

B. Sexual Harassment Policy 

C. Grievance Redressal System 

D. Whistleblower Policy 
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PiC TEAM MEMBERS 

 

Laura Donovan 

Chief Executive (Till November 2013) 

 

Laura has over two decades of experience in academia, finance and development work. She 

joined PiC to take up the management and strategy functions in expanding the 

organisation’s work in CSR. She has seven years of experience in India in the areas of 

micro-insurance and micro-enterprise, working both at the grassroots level setting up small 

businesses and as an advisor to NGOs, including SEWA, on strategy and implementation of 

business plans. As Senior Consultant at MIA, Laura handled a number of international 

consulting assignments as primary technical expert and project manager. 

 

Previous to India, she worked in France in the finance sector for several years, in the area of 

CSR / sustainability. As part of an asset management company, she advanced the 

integration of social and environmental risk issues into portfolio management. Working at the 

headquarters of AXA, France’s largest insurer, she designed and deployed a self-analysis 

exercise for assessing existing sustainable development practices. She set up action plans 

for 20 subsidiaries based on group objectives. Her work in CSR led her to intervene in 

international groups (liaise with UNEP-FI in the set-up of the new insurance working group), 

present at numerous conferences and publish in books and reviews as well as co-create the 

first two annual sessions of the European Forum of Responsible Investments (over 300 

participants from asset management and representatives from numerous MNCs). 

 

This work on CSR followed 10 years of teaching and training in universities and companies 

in the United States and France. An American citizen, Laura holds an MBA from Reims 

Management School in France and has done doctoral work in English Literature. 

 

Bhomik Shah 

Programme Manager (Till November 2013) 

CEO (December 2013 onwards) 

 

Bhomik was in charge of programmatic implementation while also working closely with 

project teams, partners and stakeholders, before taking over as CEO after Laura Donovan 

stepped down. He has over six years of experience in the development, media and 

communications sectors. He has worked with WWF-India, as Senior Programme 

Coordinator, where he handled projects on environmental reporting, responsible trade 
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practices, supply chain greening, SME capacity building, forest-based enterprises and 

corporate engagement. He also represented WWF-India at the Global Forest & Trade 

Network. Bhomik has worked closely with top pulp and paper companies in India, as well as 

with MNCs sourcing raw material and products from India. He was appointed as the team 

lead to develop an eight year strategy for the Global Forest & Trade Network-WWF, under 

their Market Transformation Initiatives (MTI). 

 

Bhomik’s experience also includes working as a TV journalist for three years during which 

time he reported on social issues and environmental problems. Bhomik holds an MBA in 

Environment Management from Indian Institute of Forest Management, Bhopal, Madhya 

Pradesh. 

 

SUNANDA PODUWAL 

Project Manager 

 

Sunanda has been with the organisation for over two years now. Since the time she joined, 

she has led and worked on numerous assessments, evaluations and research projects. Her 

interest lies in seeing and understanding the existing and potential relationship between 

business responsibility and development issues. She has engaged with the corporate sector 

in different capacities, which helps her better understand the subject matter of business 

responsibility.  

 

She has previous experience with KPMG India, where she worked in their taxation division 

for over a year. Sunanda has also worked with The Economic Times, India’s biggest 

business daily. During her stint with the publication, she wrote extensively on corporate 

profiles, business trends and HR practices. She is a graduate of Delhi University in 

commerce and holds a PG diploma in journalism. 

 

DR SWARUP DUTTA 

Project Manager 

 

Dr. Swarup Dutta has recently joined PiC as a Project Manager. He was previously 

employed as a Commissioning Editor for Routledge, Taylor & Francis Group, a leading 

social science publisher. Dr Dutta has also worked as an Associate Fellow for the Council for 

Social Development, New Delhi. Here his work included a Socioeconomic Impact 

Assessment of BT Cotton Cultivation in India, a collaboration with the Bhartiya Krishak 

Samaj, as well as National Food Security Mission – an Impact Assessment, funded by the 

Planning Commission. His research interests lie in social development, sustainable 
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development, technological innovation, environment, agriculture and food security. Swarup 

took his MPhil and PhD at the Department of Anthropology, University of Delhi and has been 

appointed as a guest lecturer in the School of Environment Studies, University of Delhi 

delivering lectures on technology, society and environment.  

 

DIKSHIT SALUJA 

Project Manager 

 

Dikshit has been working with PiC since 2012 and is currently working as a Project Manager, 

providing support to the project team including formulating  project proposals for donors and 

clients, and regularly supporting successful completion of these projects. He joined PiC as a 

Programme Associate after completing his Masters in Sustainable Development. He has 

good experience of conducting primary research and has travelled extensively in some of 

the rural parts of the country.  

During his Post Graduation, Dikshit worked with the Department of Public Enterprises, 

Ministry of Heavy Industries, where he reviewed the CSR and Sustainable Development 

guidelines. Dikshit is a graduate of Delhi University in commerce and holds a PG diploma on 

Sustainable Development Practices from BIMTech. 

 

AAKASH MEHROTRA 

Project Manager  

 

Prior to joining PiC, Aakash worked in the field of Impact Evaluation for three years. During 

this time, he led several formative research and Impact assessment studies, spanning 

across different thematic areas and geographies. He has worked with reputed International 

organisations like World Bank, Unicef, UNDP; Academic institutes like Tufts University, 

London School of Hygiene and Tropical Medicine; Corporates like Cairn India, Monsanto 

India; Government agencies and Research Institutes. He has also led several trainings for 

development professionals on Project Monitoring and Evaluation. He has also been writing 

on social and environmental issues and has had articles published in leading newspapers 

and development portals.  

 

SEBASTIAN TAYLOR 

Project Officer 

 

Sebastian is currently working with PiC as a Project Officer. Following his postgraduate 

studies, he has gained research experience working in Sri Lanka, with the Centre for Poverty 

Analysis, and at home in the UK with both a human-rights based NGO and in the Asia 

Programme of the prominent international relations think-tank Chatham House. In addition to 
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this, he has over 3 years of experience in the private sector, working in the field of 

intellectual property rights. Shortly prior to his joining PiC, he completed a PRINCE2 Project 

Management qualification in the UK, and hopes to make the transition into this area from 

research. Sebastian holds an MSc in Development Studies from the School of Oriental and 

African Studies (SOAS), London, and is a graduate (BA) of the University of Nottingham. 

 

BATSAL MALLA 

Chief Financial Officer 

 

Batsal is currently responsible for both the finance and admin functions of PiC. Batsal has 

over 26 years of experience in leadership positions, particularly in the areas of finance, HR, 

procurement and general administration in multi-sector development organizations of 

national and international repute. This experience includes over two years in NDDB’s 

oilseeds projects in Orissa and Rajasthan, five years in IFAD’s livelihood project in North-

East India and four years in the World Bank-assisted food & drugs capacity building project 

in with the Ministry of Health & Family Welfare, GOI. He also served as an international 

procurement specialist with IFAD, Rome to support the government of Nepal in awarding 

three major contracts, and served as visiting faculty at Xavier Institute of Management, 

Bhubaneswar. Batsal is a commerce graduate from Utkal University, a graduate in 

accounting from ICWAI, and holds a rural management degree (MBA) from IRMA, Anand. 

 

RAJEEV RAJAN CHAUDHARY  

Accounts Officer 

 

Rajeev is looking after the accounts. He has over 16 Years of Working Experience in NGO 

sector in the Accounts Department. He also worked as a Sr. Accountant with “Institute of 

Social Studies Trust”, an NGO at India Habitat Centre, New Delhi for almost 13 years. 

Rajeev is a Commerce Graduate from T.M. University, Bhagalpur, Bihar. And he completed 

3 Years of training as Article ship as per Rule under ICAI.  

 

PRAVEEN KUMAR GIRI 

Senior Office Assistant 

 

Praveen has been associated with PiC for almost 5 years. He takes care of all the 
miscellaneous office work. 
 

MD. RASHID 

Driver / Office assistant 

 

Rashid has been associated with PiC since the past 5years. He assists the office staff in 
official work. 
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ACCOUNTS FOR 2013-14 
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CORPORATE RESPONSIBILITY 

 
Companies have an impact on society and the environment through their operations, 

products or services and through their interaction with key stakeholders such as employees, 

customers, investors, local communities, suppliers and others.  

 

Corporate responsibility means understanding such impacts and managing business 

processes to add social, environmental and economic value in order to produce a positive 

sustainable impact for both society and business. 

 

 



PARTNERS IN CHANGE
Making Corporate Social Responsibility Your Business

BB-5, Annex-I, Greater Kailash Encalve II, New Delhi-110048 (India)
Telephone: +91 11 4164 1512, E-mail: info@picindia.org

Website: www.picindia.org

Registered Office: 9-B, Vijay Mandal Enclave, Kalu Sarai, New Delhi-110016
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